Edline Frequently Asked Questions

 

	How do I obtain my Edline activation Code?

· Students will be given their code in one of there classes and will have in-class assistance setting up their account.

· Parents will be given their activation code at a Parent-Teacher Conference or openhouse event after student information has been transferred to Edline and teacher gradebooks have been set up.  An after school event will be help to help parents to activate their codes.  Dates for these events will be sent home with students and posted on the school website https://rjhs.nich.k12.wv.us


	I have more than one child in the same school Must I have two separate accounts?

· No.  You can combine both accounts. First, activate an account for one of you children.  When you activate the account for your second child, choose “Combine Account” instead of “New Account.”  This will link both children to one account.



	I have a child in a middle school and a child in a high school and both schools subscribe to Edline.  Can I combine these accounts in one account?

· Yes.  When you activate your second account, click on “Combine Accounts” and not “New Account”.  This will allow you to go back and forth from one child to another.



	What happens if my child transfers from one high school/middle school to another high school/middle school in the county?  Can I keep the same Edline account?

· No.  Edline accounts are school specific.  If your child is withdrawn from one school, his or her Edline account will be eliminated.  You and your child will need to activate a new account at the new school.

· 

	Can my spouse and I have a separate account to monitor our child?

· No.  Edline creates only one parent account.  Spouses will need to share the same screen name and password in order to log into Edline.



	My spouse and I do not reside in the same household.  What can we do to  obtain a separate Edline account?

· You will need to contact your school’s administration.  If the administration determines that separate accounts are necessary, this request will be forwarded to the Edline administrator in the building.




